JOB DESCRIPTION

	JOB TITLE

	Personal Support Assistant

	PAY AND HOURS OF WORK

	£10.50 per hour – 8 hours per week, 6 hours 1 or 2 Saturdays per month

	JOB LOCATION

	Loughborough

	RESPONSIBLE TO

	The Employer.


	JOB PURPOSE

	To work on a 1:1 basis with a lady to support her to get out and about socially and in her role as a parent to her young daughter. 


	MAIN DUTIES AND RESPONSIBILITIES

	Duties and tasks may change over time but will be agreed by mutual consent.

	PERSONAL CARE DUTIES

	N/A

	DOMESTIC CARE DUTIES

	N/A

	OTHER DUTIES

	Support to get out and about
Drive her to places of interest 

Drive and accompany her shopping, socialising with friends

Drive her to pick up daughter from school (if required)

Assist with transferring from place to place

Assist/support when walking around (particularly if feeling unsteady on her feet)

Assist with reading menus etc (if required)

Ensure her safety at all times

Advise of situations that may put her at risk of harm and take appropriate action as previously agreed



	SPECIAL INSTRUCTIONS

	To undertake duties in accordance with health and safety legislation and Employer’s own risk assessments.
To respect at all times the confidentiality of the individual.
To undertake training as necessary

To understand how to work with the individual to meet their self defined needs and feel confident to ask, listen and act upon requests and directions from them.
To respect the possessions and equipment in their home and obtain consent before using or handling possessions and equipment, for example, use of the telephone or e-mail.
To respect their dignity and independence
To appreciate and understand the stresses and strains on them and their family and the effects this may have upon them.
Communicate and discuss any problems which arise as soon as possible


	PERSONAL CARE ASSISTANT/SUPPORT WORKER QUALITIES

	Must have a responsible attitude.
Must be conscientious
Must have a flexible approach to working.

Must be a confident person willing to work on their own initiative

Must have the ability to motivate and offer encouragement without being forceful
Must have a patient and understanding nature.

Must be a good listener and have good social skills
Must be a good timekeeper
Must be reliable and trustworthy
Must have a clean/current driving license
Must be comfortable around dogs




As a condition of employment you may be required to obtain a Disclosure & Barring check.  If you are invited for interview you will be required to bring documentation proving entitlement to work in the UK. i.e. passport, birth certificate and national insurance number.
