JOB DESCRIPTION

	JOB TITLE

	Personal Support Worker

	PAY AND HOURS OF WORK

	£10.00 per hour – 19 hours per week (possible job share).  Days are negotiable but you will need a degree of flexibility, additional hours will be required to cover second support worker at times of holiday and sickness



	JOB LOCATION

	Home of the Employer (Countesthorpe)



	RESPONSIBLE TO

	The Employer.


	JOB PURPOSE

	To work on a 1:1 basis with the employer to assist her with general domestic tasks in her own home. 


	MAIN DUTIES AND RESPONSIBILITIES

	Duties and tasks may change over time but will be agreed by mutual consent.

	PERSONAL CARE DUTIES

	Assist with personal care needs as directed.  This will be required rarely as employer is the majority of the time independent in this area.


	DOMESTIC CARE DUTIES

	Support with meal preparation
Make the bed

Change bed sheets as required

Undertake laundry

Undertake ironing

Wash up and put pots away

Clean bathroom/toilet and kitchen

Support to keep living areas clean and tidy



	OTHER DUTIES

	Support (and do with) Employer to maintain garden area (raised beds)
Prompt medication

Undertake shopping (if required)

Provide reassurance and support

Ensure their safety at all times

	SPECIAL INSTRUCTIONS

	To undertake duties in accordance with health and safety legislation and Employer’s own risk assessments.
To respect at all times the confidentiality of the Employer.
To undertake training as necessary

To understand how to work with the Employer to meet their self defined needs and feel confident to ask, listen and act upon requests and directions from the Employer.
To respect the possessions and equipment in the Employer’s home and obtain consent before using or handling possessions and equipment, for example, use of the telephone or e-mail.
To respect the Employers dignity and independence
To appreciate and understand the stresses and strains on them and their family and the effects this may have upon them.
Communicate and discuss any problems which arise as soon as possible


	PERSONAL CARE ASSISTANT/SUPPORT WORKER QUALITIES

	Must have a responsible attitude.
Must be comfortable around dogs and cats

Must be conscientious
Must have a flexible approach to working.

Must be a confident person willing to work on their own initiative

Must have the ability to motivate and offer encouragement without being forceful
Must have a patient and understanding nature.

Must be a good listener and have good social skills
Must be a good time keeper

Must be reliable and trustworthy
Must have access to own car and a current/clean driving licence


As a condition of employment you may be required to obtain a Disclosure & Barring check.  If you are invited for interview you will be required to bring documentation proving entitlement to work in the UK. i.e. passport, birth certificate and national insurance number.
