JOB DESCRIPTION

	JOB TITLE

	Personal Support Assistant

	PAY AND HOURS OF WORK

	£10.00 per hour – 16 hours per week to be worked on a required shift pattern, mornings and afternoons, and weekends
Additional hours to be undertaken at times of holiday and sickness of co-worker



	JOB LOCATION

	Within the home of the Employer – Hinckley LE10

	RESPONSIBLE TO

	The Employer.


	JOB PURPOSE

	To work with the Employer to support her and her young daughter to have a good quality family life. 


	MAIN DUTIES AND RESPONSIBILITIES

	Duties and tasks may change over time but will be agreed by mutual consent.

	DUTIES

	· Support with activities for mum and child to engage with together around the home.

· Support/organise activities with child when mum is unable to join in/needs respite.

· Support mum to research and plan activities which can be done with child, which are appropriate for mums needs as well. 

· Support with preparing child’s bag for nursery/school, checking that essential’s, such as spare clothing has been packed. 

· Support in preparing healthy snacks/lunches for the child.

· To be responsible for taking/collecting the child from childcare provision when mum is not able to do so. 

· Support mum and child in meeting nutritional needs, with meal planning, preparations, and grocery shopping.

· To ensure that mum and child have access to meals which are in line with their dietary requirements for times when the PA is not here (e.g., lunch)

· To help and support mum in developing morning and evening routines for the child. 

· To support mum practically in all aspects of the child’s physical care needs, both sole and shared care, depending on mums own health needs and age and stage of development of child.
· Support both mum and child to attend appointments. 

· Support mum with admin, calendars, diary and organising household upkeep by e.g., liaising with a cleaner or a gardener

· To be responsible for household tasks such as assisting with washing and putting clothes away, changing bedding, and maintaining cleanliness within the property. To ensure that pathways and sitting surfaces are clear.

· To assist mum so that she can carry out personal care tasks (e.g., bringing her the necessities to brush her teeth).

· To assist with medications for mum, ensuring that prescriptions are up-to-date, and ordered in advance of running out. 

· To maintain the general upkeep of the family car, e.g., ensuring there is screen wash, fuel and de-icer. To ensure that supplies necessary for the journey/outing are accessible and ready so that mum’s medical needs and child’s needs are met.

	

	SPECIAL INSTRUCTIONS

	To undertake duties in accordance with health and safety legislation and Employer’s own risk assessments.
To respect at all times the confidentiality of the individual.
To undertake training as necessary – learning to support the family such as Paediatric First Aid courses, child development and disability awareness
To understand how to work with the individual to meet their self defined needs and feel confident to ask, listen and act upon requests and directions from them.
To respect the possessions and equipment in their home and obtain consent before using or handling possessions and equipment, for example, use of the telephone or e-mail.
To respect their dignity and independence
To appreciate and understand the stresses and strains on them and their family and the effects this may have upon them.
Communicate and discuss any problems which arise as soon as possible


	PERSONAL CARE ASSISTANT/SUPPORT WORKER QUALITIES

	Must be IT literate, able to use Microsoft Office and Eplatforms

Must have a responsible attitude.
Must be conscientious
Must have a flexible approach to working.

Must be a confident person willing to work on their own initiative

Must have the ability to motivate and offer encouragement without being forceful
Must have a patient and understanding nature.

Must be a good listener and have good social skills
Must be a good time keeper

Must be reliable and trustworthy
Must have a clean/current driving license



As a condition of employment you may be required to obtain a Disclosure & Barring check.  If you are invited for interview you will be required to bring documentation proving entitlement to work in the UK. i.e. passport, birth certificate and national insurance number.
